Internet Explorer Workaround
To access protected FTP server

Some of our customers, using the Internet Explorer web browser are
reporting that they are getting an error message instead of getting the prompt
for login to the software repository.
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@ The page cannot be displayed

The page you are looking for is currently unavailable, The Web
site might be experiencing technical difficulties, or you may need
to adjust your browser settings.

Please try the following:

Click the Refresh button, ar try again later.

If you typed the page address in the Address bar, make
sure that it is spelled correctly.

To check your connection settings, click the Tools menu,
and then click Internet Options, On the Connections
tab, click Settings. The settings should match those
provided by your local area network {LAN) administrator or
Internet service provider (ISP,

If your Metwark Administrator has enabled it, Microsoft
Windows can examine your network and autornatically
discover netwaork connection settings.

If you would like Windows to try and discover themn,

click @) Detect Network Settings

Some sites require 128-bit connection security, Click the
Help menu and then click About Internet Explorer to
determine what strength security vou have installed.

If you are trying to reach a secure site, make sure your
Security settings can support it. Click the Tools menu, and
then click Internet Options, On the Advanced tab, soroll
to the Security section and check settings for SSL 2.0, S50
3.0, TLS 1.0, PCT 1.0,

Click the % Back button to try another link.
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The workarounds for this problem are:
1. Upgrade to Firefox web browser.
2. Enter the ftp server name only.

Right Click on the JMK link and select “Copy Shortcut”


http://www.mozilla.com/en-US/firefox/ie.html
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Right click on the address bar and select “Paste” this will enter the ftp

link into the address bar. Then press the enter key to bring up the

prompt for the login.
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Software repository, PC software used for JME

Access requires user name and password, contact JMK for assistence

If you are using Internet Explorer, you may experience difficulties
connecting to the ftp site as this site requires a user name and
password to access it. Please see workaround needed for Internet
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For Internet Explorer 7:

Open the “Windows Explorer” program (goto Start: Programs:
Accessories)

or
Open My Computer

Paste the saved link from step 2 or enter the text

ftp://jmktdis.com/

Into the address bar at the top of the screen


ftp://jmktdis.com/

