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Remote User Connection Options

Designed to:

Allow “wholesale” customers, of stores that
utilized JMK Computerized TDIS software, to
remotely access the software via the Internet.

This access will allow those selected accounts to:

1. Place orders with your store directly from
their business location.

2.  Check stock and costs.

3. Review their accounts past activity.

g  Only available on options I and II.

4. Review their open invoices

g  Only available on options I and II.
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I. SSH connection via ZTerm.

A. Requirements:
1.  Broadband Internet Connection
a.  Strong preference for a connection with a
static [P address
b.  Can only make connection from pre-
established location(s) i.e. cannot use from
just any broadband connection.

1)  This requirement is to ensure security
on the server and protect everyone
utilizing the system.

2. PC with ZTerm software installed.
a.  PC must be networkable and secure.

B.  One software license per PC

C. Uses standard system screens with restrictions that only
allow access to one user account number, the wholesale
user accessing the system.

D. Setup and support fees on a per user basis.

PRO
Low Initial Cost
Utilize Existing
Equipment

Pre-Established
Internet
Broadband Connection
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II. ZyWall + ZTerm
A. Requirements:
1. Broadband Internet Connection

a.  Strong preference for a connection with a
static [P address

b. ISP must allow for setup of your own router
to their service.

2. PC with ZTerm software installed.
a. PC must be networkable and secure.
3. ZyXell Firewall VPN router.
B.  One software license per PC

C. Uses standard system screens with restrictions that only
allow access to one user account number, the wholesale
user accessing the system.

D. Setup fees on a per user basis, support fees and a per
location basis.

PROS CONS
Simpler to make Higher Initial Cost
Connection
Security built into
hardware

Remote Support
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Lapion
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III. ESP Web Interface.
A. Requirements:
1. Broadband Internet Connection
2. PC with web browser.

a. PC must be networkable and secure.

PROS CONS
Easy Connection Highest Initial and
Lowest Initial Ongoing Costs
Requirements
Graphic Interface Screen
Additional Data

Pre-Established
Internet
Broadband Connection

Internet — E

JMK Application
Server
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