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Section I.........Retail, Commercial, and 

Wholesale sales receipts and 

related documents 
 

 

 

 

 

 

Section II. ......Tracking Goodyear K-Docs 

downloaded electronically from 

Tire-HQ website 
 

 

 



Marketing Aids 
 

 

Document Imaging System Page ( 3 ) 2/17/2011/ 

The Problem: 

Too much paper to track and find again when needed: 

Section I 

Front Office 

¶ Retail 

Á Alignment Machine Printout 

Á Handwritten Work Orders 

Á Safety Inspection Form 

Á Parts Warranty Cards 

Á Part Supplier Invoices 

 

¶ Commercial 

Á Handwritten and Signed Service Repair Tickets 

Á Part Supplier Invoice(s) 

 

¶ Wholesale. 

Á Signed Proof of Delivery Receipt 

Á Returned Product Authorization Form 

 

 

Back Office 

¶ Accounts Payable Invoices 

Á Parts Vendors Delivery Receipts and Invoices for authorization, proof of 

delivery, and warranty claims 

Ö Credit memoôs received from Goodyear and other National 
Accounts/Purchase Resale/Government Support deliveries. 



Marketing Aids 
 

 

Document Imaging System Page ( 4 ) 2/17/2011/ 

Section II 

Tracking Goodyear K-Docs as downloaded 

electronically from Tire-HQ website 
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The Solution: 

 

 

 

 

 

 

 

JMK  

Document Imaging Service 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Easy three step process .......  
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Section I Manual Entry 

Step 1: 

Storage 

For Manual Tickets 
¶ Scan original invoice and/or work order with special JMK Bar Code. 

Follow original document with supporting documents (as many as 

desired like hand written service tickets, parts receipts, etc). 

System will automatically store and index document groups for later 

recall using embedded bar code and OCR technologies 

 

For NA / PR / GV 
¶ Automated transfer of document image directly  into the JMK system, 

without printing the original document. 

 

Step 2: 

Recall 
¶ From customer invoice listing, simply click on the ticket of interest to 

display that and all associated documents 

¶ Print, email, rotate, etc . . . . . and even add additional text messages as 

needed. 

 

Step 3: 

Relax, realizing that you have: 
¶ Immediate Document Recall  

Á Help to make the next sale by building on detailed information from 

previous sales 

Á Minimal response time to accounting support questions 

Á Images accessible from any work station at any store location on the 

system 

¶ Elimination of 

Á Storage of boxes of paper 

Á Staff time to file documents and go hunting for the original copy. 

¶ Data stored off location, on JMK servers, so no data backup or extra 

components needed except for the scanner and related software. 
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I  Operation for recalling manually scanned images 

A. On screen tracking 

A link to each customers scanned documents is available from various 

screens within the application, this sample shows a link from the 

Vehicle Information Screen in Order Entry. 

 

 

 
 

 

Clicking on this link will bring up the JMK Document Imaging System web page 

with the scanned documents listed in table format. 
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B. View list of scanned documents 

Sample of JMK Document Imaging System Page 
 

In this sample there are two documents: 

 

The first sample document consists of pages 1 through 4 

 

The second sample document has just one page. 

 

Clicking on the page number link will enable the document viewer 

and load that page for viewing. 

 

 
 

# Ability to add comments/notes to any scanned image 
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C. Display scanned documents 

Sample Signed Invoice as seen in viewer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Controls on the viewer allow quick and easy display of document 

details with options to: 

Print 

E-Mail 

Rotate 

Save copies locally 

User can zoom in on any portion of the image for best visual detail 



Marketing Aids 
 

 

Document Imaging System Page ( 10 ) 2/17/2011/ 

Sample Work Orde r  as seen in viewer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Partial display to fit onto this page. 
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Sample of Alignment Sheets as seen in viewer 

 

 

 

 

 

 

Note: 

User can zoom 

in on any 

portion of the 

image for best 

visual detail 

 

Use the scroll 

bar on your 

browser to see 

the whole 

document 

 

 

Sample of Parts Supplier Invoice Receipt as seen in viewer 

 

 

 

 

 

 

 

 

 

 

 

 



Marketing Aids 
 

 

Document Imaging System Page ( 12 ) 2/17/2011/ 

II  Option for recalling Good Year K-Docs previously downloaded 

electronically from Tire-HQ website. 

A. Track on screen 

A link to each customerôs documents is available from various screens 

within the application; this sample shows a link from the customer 

history transactions screen in Order Entry. 

 

 
 

Clicking on the displayed link will connect you to the JMK Document 

service to display any saved credit memos 
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Sample purchase resale delivery receipt 
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B. Display K-Doc as received from Tire-HQ 

 
 

 

 



Marketing Aids 
 

 

Document Imaging System Page ( 15 ) 2/17/2011/ 

 

Appendix 

 

Original 

Document 

Samples  
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Invoice 
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Work Order  
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Alignment Sheet 
 

 


