Computerized

Tire Dealer Information Systems

Toll Free (800) 398100

Daytime Phone (217) 383891

703 S. Glover Ave. After Hours: (217) 398891
Urbana, IL 61802 email jmk@jmktdis.com FAX (217) 3848099

Inteqrate

~ Document
Imaging
_ Service




Marketing Aids

Section |I....... Retaill, Commercial, and
Wholesale sales receipts and
related documents

Section Il.......Tracking Goodyear KDocs
downloaded electronically from
Tire-HQ website
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The Problem:

Too much paper to track and find again when needed:

Section |
Front Office

1 Retail
A Alignment Machine Printout A Parts Warranty Cards
A Handwritten Work Orders A Part Supplier Invoices

A Safety Inspection Form

M Commercial

A Handwritten and Signed Service Repair Tickets
A Part Supplier Invoice(s)

1 Wholesale

A Signed Proof of Delivgr Receipt
A Returned Product Authorization Form

Back Office

1 Accounts Payable Invoices
A Parts Vendors Delivery Receipts and Invoices for authorization, proof of
delivery, and warranty claims
OCredit memobs received from Goodye
Accounts/Pwchase Resale/Government Support deliveries.
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Section Il

Tracking Goodyear K-Docs as downloaded
electronically from Tire-HO website
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The Solution:

JMK
Document Imaging Service

Easy three step process...
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Section | Manual Entry

Stepl:

Storage

For Manual Tickets

1 Scan original invoice and/or work order with special JIMK Bar Code.
Follow original document with supporting documents (as many as
desired like hand written service tickets, parts receipts, etc).
System willautomatically store and index document groups for later
recall using embedddzhr codeandOCR technologies

For NA/PR/ GV

1 Automated transfer of document imagjeectly into the JMK system,
without printing the original document.

Step 2:
Recall
1 From customer invoice lisg, simply click on the ticket of interest to
display that and all associated documents
1 Print, emall, rotate, etc . . . .. and even add additional text messages as
needed.

Step 3:
Relax, realizing that you have:
1 Immediate Document Recall
A Help tomake the next sale by building on detailed information from
previous sales
A Minimal response time to accounting support questions
A Images accessible froamy work station atny store location on the
system
1 Elimination of
A Storage of boxes of paper
A Staff timeto file documents and go hunting for the original copy.
1 Data stored off location, on JMK servers, so no data backup or extra
components needed except for the scanner and related software.
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I Operation for recalling manually scanned images

A.  On screen treking

A link to each customers scanned documents is available from various
screens within the application, this sample shows a link from the
Vehicle Information Screen in Order Entry.

R

fction  Edt  Corfiguration... Jransfer Settings Help
38 BB s ®OD MR B Function s | Special Keys | | Lisar Buthons

oemnu - : _/dsk0/010013

AHC#.: 003C1Z Vhsq#: 0001 Job: 128478 Loc:BLM

A/Hnm: JOHN SAMPLE L1C: JOHNS B&s.Ll-
unt: CIr:RED

y/M/M: 2001 TOYOTA CAMRY/LE 4 CYL

: Date I/E# Loc M1
1. 10/09/09 804985 BLM 78,564 LA +++ AZM %% 67

[ Press 'ENTER' for more ]

Enter S# or screen choice or X: Legend:
VL - List all vehicles VC - Comments “av-sales tax chg'd
VA - Add'1 information VT - Technical info +++-blank type code
r - invoice (#D f/detail) | R# - reclaim closed inv/est | ----I scrn comment
09-0ct-2009 03:57 PM
= :

Connocted - 0:04148:30 eV

Clicking on this link will bring up the JMK Document Imaging Systweb page
with the scanned documents listed in table format.
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B.

View list of scanned documents

Sample of JMK Document Imaging System Page
In this sample there are two documents:

The first sample document consists of pages 1 through 4
The second sanpdocument has just one page.

Clicking on the page number link will enable the document viewer
and load that page forviewing.

| I MK Computerized TDIS | + | =

Computerized

Tire Dealer Information Systems

10/09/09 09:42 am | 10/09/09 12:15 pm

1 See note on Invoice re: env fee OK

N
iR R BT Q gll need to rotate 180 to view properly
1| T

| Done

7

#

Ability to add comments/notes to any scanned image
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C. Display scanned documents

SampleSigned Invoiceas seen in viger

Imaging Preview

3 IMKWBOS5777A99-BLM0910091004-091009121 51.kif -

ile  Wiew Page Zoom Help

1

=| 5| 8| @la| HHE| F5E @ 5

TIRE WAREHOUSE KAUAI

3028 AUKELE STREET TELEPHOME:(808) 2455754
LIHUE, KAUAI, HAWAII 98766 FAX...............(BO8) 245-7838
Btors Location WO WROSTTT Btars Fhe Date Time
I.M.E. TIRE - BLM 1217} 304-B09 10/88/08 10104 AM
703 5 GLOVER AVE Mt bracds Pagn
UREAMA, IL 61802 muq::j?rwfn omith o 88 !
Tour B/o § A/R Racts Tarma Bhip Via
Tove E:H!Es $9-BLM PAY ON RECEIF
Bold-To: Bhip-Ta: Type - Fayman
JCHN EAMPLE P 1 *
123 ZASY ST, I
CHAMPAIGN, IL &1830 .3 ..........
Total § b.00

THIE IS TEST LINE 1
THIS IS TEST LINE 2
THIS IS TEST LINE 3

Total Bervies—----ocemseonaz 54.95
ENV/SHOP FEE .40
SERVICE MATERTALS L
2,78
Sub-Total
§66.50

ILL/BLM, 7. 000%
§0.50

67 .00
$0.00
g67.00
§57.00

1‘“'?;==
Tot DUE:

Frabymt
Het DUR;

Racedned By

KodakK For Help, press F1

Init's

Note: Controls on the viewer allow quick and e
details with options to:
Print
E-Mail
Rotate
Save copies locally

asy display of document

User carzoomin on any portion of the image for best visual detall
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SampleWork Order as seen in viewer

T SWe0s 1720499 BUMUSLDII0S4 L 10095 21 52 - L0l - baagng Previes ‘_[M
Ble Yo Bgn Jum e
= 3| 8 aja) \mE #5 2 3
J.M.K, TIRE - BLM
WORK ORDER Prat: 10/09/09 FRI 09:42 AN
AL L L3t 2y
W/o #:WB05777 =»/0 #.: Acct #.:199-BLM Terms.:PAY ON RECEIP
B14 To: JOHN SAMPLE Bome: 217-8585-1212
12) EBASY BT.
CHAMPAIGN, IL 61820
Qty Qty-To ory
bin Location Ord ship Part Wumber Bhip Dascription a-w
1 1 SABY ALIGN- F/R CAMBER/TOE POSS/CAS
(jmic-1/8ART) Tech: G-pex:

-

mmmrmmmsu>u-mm,r-mrmnmncmuhm

JME- SAVE FOR JMK; ADJ- SAVE POR JME ADY

we v o« --/.@q.o SPECIAL INMSTRUCTIONS

o TME — TaLp Qs

Le -."- ..". R Cust Waiting: ¥ W Time Prom: i
We / MWL ( IN / OUT ) ( cuzp 7 wroe )
.ooo. i WHEEL/COVER LOCK/XEY: / GLOVE BOX / TRUNK
e REC PERSON: DW (WD v CEM =i
AT i ik Peorist _2
Note: Partial display to fit onto this page.
2/17/2011
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Sample ofAlignment Sheetsas seen in viewer

o IMEWRIS 7T 7ASS 00 M08 1 001 003 - 08 051 21 S0 - hunagheg Previen =108 x|
te tew Sogd Jom el
o S| @) &ja WIE #5022
Adaress =
Telephone
Vehiale (VIN)
Ucense
Technbelan
Miiee oo
Time Printed W00 8:38 AM
Toyota : Camry : 2000-01 : 4 oyl
- Front : Laft Pront : Right
Actual | efore Actual | Bafors | Specified R o
o7 27" A g Camber e oo 'Jﬁi""ﬁg‘!-—
23" 23 14 Caster EES 2z 142y
0.0%n | 000" | -0.06n 0.068n Toe __0.01in 043N "#
133" 33 123% 138 oA 134 134 7
126 Py 11.0° 140" | eluded Angle 128 12.8° 1ol |
Z Angha Darr.
Fromt
[ Actual | Sufors | Speeitied Rungs |
Cross Camber vﬁmﬁ_ ez 8" o
Cross Caster 0.1 o1 08" 0.8
Totsl Tos 0.00n | 0.38In" -0.104n 0.106n
Rear : Lt Rear : Right
Actual | efors | Specifiied Rangs Actusl | efors
Qo0 X 48 01 Cambar .9 0.5 A8 0N
0. 11in Gt .08 0,18 Tow [ 0.10in 010 8.08In 0.
Faai
[~ =y e— =
Koaak For wp, 25 F1 e Fae il 1 e

Note:

User carzoom
in on any
portion of the
image for best
visual detalil

Use the scroll
bar on your
browser to see
the whole
document

Sample ofParts Supplier Invoice Receiptas seen in viewer

B PWons 177A99-T ARG 1 IS 004-0F 1008121 S0 - tmnging Provies

B Yo Pagr Zo0n beb

| 51 ] aja] EE #n o |

=101 x|

(L

/ ALL BOODS RETURNED MUST BE ACCOMPANIED. RY THIS NG 1 ..

NAPA AUTO PARTS A

"ﬁ"ﬂr’!ﬂil Gf 140
72 -394 2621

onk ol

D3 36 B8~} If
" nr-.w‘ 0n

C\

I»

.lz./'?:“"_?‘;: !.'§ . (&
,:’_“-::'l |"':n:ﬁ1:. Elantyve 2. . 46 DOHE 1 @
| | B
. ora LISl lm:] '-— L‘”""“ m‘] QO T E; & L} _;1 T ok, 700 ﬂf“\ (P
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Il Option for recalling Good Year K-Docs previously downloaded
electronically from Tire-HQ website.

A. Track on screen

A link to each c u ailabte fnervarisus scieenst me n t
within the application; this sample shows a link from¢hstomer
history transactionsscreen in Order Entry.

oemnu_- Jdsk0/010013

ASH #. 0 D03C2H Contact Information

HEALY CD INC (67328)

3632 W US 10

LUDINGTON, MI 49431

o INv# Date P.O.# Invoice Type LOC Unit # veh 1D
 H27394 10/15/00 dskO:GyDA TP BLM AR#GOCO0D0L PRDel#005316

[ Press ENTER for first page ]

Selection Options: Legend:

QQ - g0 o QUATE screen # - dnvoice (#0 T/detail)| »»»>-more types
W - start W/O (#W w/veh) X - back one screen %%%-sales tax chg'd
E - start EST (#E w/veh) XX - back to MSQ screen +++-blank type code
V - g0 To VEH INFO screen | R - reset display format | ----I screen comment

01-Feb-2010 02:12 PM

Clicking on the displayed link will connect you to the JIMK Document
service to display any saved credit memos
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Sample purchase resale delivery receipt
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B. Display K-Doc as received from TiEQ

Bookmarks  Tools  Help

I |j | hkkp: 175,149, 207 65/ scans MK fimages  JMEBLMO1 -2009101 90936004501, pdf

ot

936004501 |

IFind A

1 J1 @@|?5% -

=

THE GOODYEAR
0091165664

TIRE & RUBEER COMBANY
GOODYEAR CREDIT MEMO

702 E. GLOVER AVE.
URBANA, IL 51802

EEMIT TC: REF. NO. 00139531

THE GCODYEAR TIRE AND RUBBER COMPANY
P.0. BOX 277345

ATLANTA, GA 30384-7243

INVOICE DATE: 10/16/0%

REFER TO CREDIT NUMEER
ON ALL CORRESFONDENCE

Page No. 1
BILL TO:
MK TDIS
703 §. GLOVER AVE.
URBANA, IL £1802
*+REDIT**

MONSIS HO. ESTE-CTL TYEE SCURCE LOC  FROM EHIP-IT DX-ID T/C COB COWN  OSD-REP ET EF DIST HICRD
000130531 3208 DAP-DT 10521 a0nsE 10/15/09 351 11 176 5240 03Z2EZ 21 31 £172%0
QUANTITY  FRODUCT CODE B ERCIEE EARTE LABOR DISCOUNT HET EACH EXTENCED
CESCRIETION < TAX ERICE CHARGE EEY - AMT AHOUNT HET AMOUNT
EURCHAEE ORDER # 03ZEZ
CEL TO HEALY CD INC (€T7XI8) HE4 01E0417-5371
LODINGTON , HI 43431 231-845-3500
4 183212418 c 1E5.45 43,45 12z.00 488.00
E2EE/TOR1S 1118 E2 WRL ER-A C-WL 234E
15 .00 EERVICE ALLOWANCE COLLAR F €4.00
CREDIT EBASED ON IMVOICE ¥ 001130;056 D’l‘D 0&;"23;09 B/S 000130E31,
# 001121€247 ITD Gd.e’ZT,-‘OQ H/E DO0130ES1
4 182EET418 154,385 33,36 114 .38 455 .84
F2EC/75R1S 1148 82 WEL ER-A GWL TL a5
15 .00 EERVICE ALLOWANCE COLLAR F €4.00
CREDIT BASED ON INVOICE ¥ 001091.9=91 D’l‘D l2,|"1'.|',f 08 H/E 000130E31
& TOTAL TIRE UNITE
2 - .00k AMNUAL VOL BONUE - ON IHV
3 - 1.00% EOE INCENTIVE
4 - 5.00% ADDITICMAL ALLOWARMNCE- CHAINEDAFTER F
E - 20.00% VOLUME ALLOWANCE
& - I.a0% ON INVOICE GROWTH
TOTAL DELIVERY COMMISEICH 128.00
INVOICE TERME:
CATE DUE DUE DISCOUNTABLE  AMT OF CASH DISC WET AMT CUE
Z.0% Z008-11-10 1075.84 547.84 lg.35 1055.88  MERCHANDISE TOTAL 1075.84
LEGSE CASH DISCOUNT 18.35

HET CELEDIT DUB
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Invoice

W\ TIRE WAREHOUSE KAUAI

N
N\ # 3028 AUKELE STREET TELEPHONE:(808) 245-6754
# LIHUE, KAUAI, HAWAII 96766 FAX...............:(808) 245-7838
Store Location WO# WB05777 Store Phn Date Time
J.M.K. TIRE - BLM (217) 384-8891 10/09/09 10:04 AM
703 S GLOVER AVE Most major brands at low $$% Page 1
URBANA, IL 61802 Manager - John Smith
Your P/O # A/R Acct# Terms ~ ship Via
Inv: B04985 99-BLM PAY ON RECEIP
Sold-To: Ship-To: Type - Payment
JOHN SAMPLE $
123 EASY ST. $
$
CHAMPAIGN, IL 61820 =============
Total $ 0.00
THIS IS TEST LINE 1 217-555-1212 H
THIS IS TEST LINE 2 +
THIS IS TEST LINE 3 N
IQty Shp B/O Item Number Description S/W FET Price Amount Init's
1 1 SAEJ ALIGN- F/R CAMBER/TOE POSS/CAS 54.95 54.95 MRK, KB

4 MO./4,000 MI LIMITED ALIGN WARR UNLESS OTHERWISE NOTED

Total Service--------------- > 54.95
ENV/SHOP FEE 4
SERVICE MATERIALS 4.40
TESTING FD RECORD #0 2

V/Info: 20 TOYOTA CAMRY RED
Lic# HNS IL Mil: 78564

Sub-Total
$66.50

ILL/BLM,7.000%
$0.50

[/16H7T_§ Total: $67.00
s

NewPymt : $0.00

FHE 00K Tot DUE:  «g7 00

‘./"'"“"
PrePymt: $67.00

Net DUE: $0. 00

Received By: SP:MARK SNYDER
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Work Order

J.M.K. TIRE - BLM

WORK ORDER Prnt: 10/09/09 FRI 09:42 AM

w/0 #:WBO5777 p/0 #.: Acct #.:99-BLM Terms.:PAY ON RECEIP
S§1d To: JOHN SAMPLE Home: 217-555-1212

123 EASY ST.

CHAMPAIGN, IL 61820

Qty Qty-To QTY é&.
Bin Location ord ship Part Number ship Description S-W o
1 1 SAEJ ALIGN- F/R CAMBER/TOE POSS/CAS
(jmk-1/SAEJ) Tech: S-per:

MOUNTING INSTRUCTIONS ==> R- RECYCLE ; T- PUT TIRE IN PLASTIC BAG IN TRUNK
=====z=-============== JMK- SAVE FOR JMK; ADJ- SAVE FOR JMK ADJ

L2 213 * k% ‘/lz
TWE — Talp Cummina:
* k& * ok ok e’ —
LR * * * * RR Cust Waiting: Y N Time Prom:

* Ak * ok ok =zz==z========s===========—=zz==-s========= =
WW / RWL ( IN / OUT ) GHTS ( CLIP / HIDE )
* ok WHEEL/COVER LOCK/KEY: // GLOVE BOX / TRUNK
* * gp z========= —=zp=gy===SS=s===========z==z=======

* k% REC PERSON: DH (BD JMW CHM

SHOP COMMENTS: TELEPHONE CONTACT: TIME - INT
YOS bl 1
==================
CAll WHEN DONE ?? =============ss=ss=====5>3>5>5>55>555555>> 2.
# NEW DEFECTS: # OF NEW BLEMS:

0 0O OO0 OO OO R

Make.: 2001 TOYOTA | Prnt: 10/09/09 FRI 09:42 AM

Model: CAMRY | ord pate...: 10/09/09 FRI

Color: RED | Appointment: / /
!
|

Lic# JOHNS IL
Torq: Work Order #.: WB05777 Store # : BLM
Mileage...: 78564 JOHN SAMPLE

S/P.: MARK SNYDER | C/P.: MARK SNYDER
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Alignment Sheet

Document Imaging Syste Page (18) 2/17/2011



